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Our Mission
“St John’s Community Care is
committed to caring for our
community
by enhancing the independence
and quality of life of the
elderly, people with disability
and people with intellectual
and psychiatric disabilities”
We achieve this by providing
a flexible, responsive,
planned and individualised package
of services
to enable them to
remain living at home
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Our Values
CLIENTS

Our primary focus. We will advocate, identify and meet the needs of the elderly,
people with disability and their carers.

ACCOUNTABILITY

St John’s strives for excellence through
continuous improvement and is accountable to its funding bodies and the
community for what it does, how it does
it, ensuring that the best outcomes are
achieved.

RECOGNITION

We recognise that the elderly and people with disability that live in remote areas or with different cultural and linguistic backgrounds require services that
reflect their circumstances.

PEOPLE

We value our people and treat them with
respect and dignity. We are one organisation - one team, delivering services to our
communities.

COLLABORATION

We believe that individuals and families
are in the best position to determine their
own needs. We collaborate with individuals, families, communities, Government
and other Non-Government agencies to
plan and design services. This ensures
that services and funding will be provided
to best meet individual needs.

RELATIONSHIPS

We believe in the intrinsic value of relationships between members of the
community and people with disability,
their families and peers. We will continue to promote their importance to the
overall community.

“Be happy to change your goals, but
never change your values”
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In 1994 His Eminence Archbishop Stylianos stated
“The Parish of St John's would not only serve the needs of its own Parishioners but would
serve the wider community ”
Annual_report_St.John_31_10_2018.indd 4

31/10/2018 3:53 PM

ANNUAL REPORT 2018

ST JOHNS COMMUNITY CARE

5

His Eminence
Archbishop Stylianos
My dearly beloved,
Having been asked to provide a short message for the 2018 Annual Report currently under
preparation for St John's Community Care, I gladly do so bearing in mind that it is an activity of
the Greek Orthodox Archdiocese of Australia, which has been blessedly operating for 21 years
now, and provides care to thousands of people in Queensland by supporting families in crisis,
the aged and frail as well as younger people with special needs.
As such, I would like to commend and congratulate the President, the Members of the Board, the
Managers and Staff of St John's Community Care for their tireless efforts and invaluable services
offered on a daily basis recognised and endorsed in manifold ways by the Church, the Australian
Government and the wider community of Queensland; to whom we are all very grateful.
May the Lord continue to grant his blessing on the people and workers of St John's Community
Care and everyone they serve.
In Sydney, 4th September 2018
Prayerfully yours

Archbishop STYLIANOS
Primate of the Greek Orthodox Church of Australia
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Chairperson
It seems that each year when I present my Annual Report I comment on the changing environment that is happening in the Community Care Sector and within our organisation. This year is no different. Probably even more so. On behalf of my fellow
Board Members I have much pleasure in presenting this report to you.
The Board continues to lead this outstanding organisation and we are humbled
and honoured to do so. The connection between our staff and the people we
serve is central to all that we do and encourages both Board and Management
to always do our best.
This year St. John’s Community Care celebrates 21 years of “Caring for our Community”.
Whenever we visit the various areas of our organisation it gives us great satisfaction
to see the organisation that we are today. From humble beginnings in 1997 providing services from a small cottage at Redlynch with 12 clients and a part time coordinator to an organisation that delivers services across the state from Coen, Thursday
Island, the Far North, Townsville and Brisbane.
Our success has been as a result of a strong commitment to identify gaps in services to support unmet need rather than the duplication of services that are already
being provided. The Board has always been focused and responsive to the Community needs and has managed the challenges, opportunities, risk and the culture
within the organisation by continual encouragement and support of diligence and
innovation. These individual and blended drivers have enabled St. John’s to continue
on a path of growth, advancement and continuous improvement. The organisation
has evolved and matured, we are able to draw on our past experiences and have
a clear understanding of the Community Care Environment and are excited about
the future. The sector has evolved and the Aged and Disability Support Services that
we provide today will continue to be vastly different in the future. We have a strong
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and highly regarded reputation for delivering person centred focused solutions and
this reputation will continue to grow. St. John’s Community Care continues being
adaptable and flexible with strong, innovative and creative staff working in partnership with clients to deliver life changing services. The Board, Management and Staff
remain focused and committed to providing support that meets the expectations of
our clients by providing services that place the client at the centre of everything we
do enabling them to meet the goals and aspirations that they choose to live.
Our Senior leadership Team has worked extensively throughout the year to make
sure we are always operationally ready for the challenges and opportunities that
present themselves. St. John’s Community Care is a leader in self-directed support.
St. John’s was prepared and has delivered with the transition from Home Care Packages to Consumer Directed Care for our Elderly Clients and worked hard to prepare
our clients and staff for the further rollout of the NDIS.It has been a year of considerable learning, change and development as we take on the challenges and opportunities provided to us by the NDIS, changes in Community Aged Care and Mental
Health services. The focus is listening to the aspirations and needs of people, their
carers families and communities by providing person centred services. The Board is
committed to ensuring that the organisation, clients and staff benefit from the ongoing implementation and use of technology to assist in the delivery of services that
are responsive through real time information and integrity in our reporting systems.
I would like to take this opportunity on behalf of our Board to express our sincere
appreciation to everyone that has and continues to contribute to the organisation
that St. John’s Community Care is today. This includes all people in our organisation,
our dedicated and committed Board Members and Executive Management Team
through your discussions, deliberations, good governance and to our Care Staff and
Volunteers who care for our clients, living and breathing our Mission through the
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hard work you do every day. Working with you is an honour and a pleasure. A sincere thank you for your active participation.
I would like to thank our Aged Care Services Manager Effie Bacalakis, the Disability
Services Manager Amanda Mcinerney and their Teams for their contribution and
support over the past year.
I would like to acknowledge the exceptional work and contribution of Sonya Leonardi our Chief Financial Officer. Over the past 12 months Sonya has moved confidently
and seamlessly into the role of Chief Financial Officer. Sonya has facilitated and implemented significant change management initiatives, systems and processes that
will continue to support the organisation over the years ahead leading the organisation with strength and making good decisions.
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To the year ahead the key word is “Choice”. Every programme in every sector in
which we operate gives the client greater choice. People have the opportunity for
greater control over their funding and supports. We need to differentiate ourselves
as being the service provider that does provide the services people want. We have
an exciting future where change is the norm and flexibility, creativity and resilience
are the keys to our success.
Theo Bacalakis
Chairperson
St. John’s Community Care.

On behalf of everyone at St. John’s Community Care our appreciation to the Greek
Orthodox Archdiocese of Australia, His Eminence Archbishop Stylianos and His
Grace Bishop Seraphim for their, prayers, paternal love and dedication to the Mission of St. John’s Community Care over the past 21years.
It is our people delivering services who deserve the greatest acknowledgement as
they work tirelessly with our clients, aligned with our goals and values, to plan and
provide the supports people choose to live and enrich their lives. I am always in awe
of the commitment and passion of our team facilitators and care staff. As we move
into NDIS I would also like to take this opportunity to acknowledge the support commitment and dedication within the Department of Disability Services of many of you
over so many years as you commence a new journey in your lives. I would also like
to thank our State and federal funding partners. On behalf of everyone at St. John’s
Community Care we wish you every success in your future endeavours and thank
you for all that you have done, and I am sure you will continue to do for so many
people over so many years.
Finally, I thank our Board for their support. St. John’s Community Care is blessed with
a great team of dedicated people with a vast range of different experience and skills
that when combined produces extraordinary ideas.
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Theo Bacalakis
Chairperson

Sonya Leonardi
Chief Financial Officer
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Board and Governance
GOVERNANCE

St. John’s Community Care has always had a transparent and structured system of governance. Importantly this system allows for the effective measurement of performance.
Our systems of and processes of self-assessment are based on continuous improvement founded on regular internal audits of all the operations of the organisation. Embedded in St. John’s culture is the strong commitment to continuous improvement and
wanting to find ways to do things better. This is evident in all areas of our organisation
and has been the driver for enriching people’s lives for the past twenty-one years.
The organisations systems and processes document, records and collates data that
can be analysed. Benchmarked and interpreted into meaningful information on performance in all areas of the organisation’s operations. This information is available
to all levels of the organisation, including the Executive Management Team, Programme facilitators and the Board. This information supports all tiers of the organisation to drive strategy, management and informed decision making. Every centre,
every level of Management, the Board of directors and the vast majority of our staff
are dedicated people who are constantly reviewing their performance. Their team

Governance Training Session
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Chairperson Theo Bacalakis

and the organisation are continually looking at what we do, how we do it, and what
can we do better.

BOARD COMMITTEES

The Board has established committees to assist the Board in fulfilling its responsibilities.These committees include the finance review committee, policy and
procedures review committee, residential supported accommodation accessibility committee and the audit and quality review committee.

LEADERSHIP AND ORGANISATIONAL
STRUCTURE

While responsibility for St. John’s Community Care’s overall performance rests with
the Board, operational and management have been delegated to the Chief Financial
Officer, Aged Care Services Manager and the Disability Services Manager.
The Chief Financial Officer together with the Executive Leadership Team, recommends policy and strategic redirection for Board approval and submit business and
operational plans to achieve agreed strategic goals and outcomes.

Vice Chairperson Chas Gianarakis

Secretary Les Lazarus

31/10/2018 3:53 PM

ANNUAL REPORT 2018

ST JOHNS COMMUNITY CARE

BOARD COMPOSITION

Members of the Board are appointed by the Primate of the Greek Orthodox Archdiocese of Australia His Eminence Archbishop Stylianos. The Board consists of seven
members, including the Chair, Deputy Chair and Company Secretary.
Board members have varied backgrounds and experience to provide the necessary
breadth of knowledge required to meet the Boards responsibilities and objectives.
The Chairperson of the Board is a member of the Archdiocesan Finance Committee
and a Fellow of the Australian Institute of Company Directors.

BOARD OPERATIONS

The Board meets monthly on the third Wednesday of each month, where it receives
monthly, quarterly or six-monthly performance, operations and risk compliance reports from the Chief Financial Officer, Service Managers and the Board Committees.
Strategic Planning conversations and Board development opportunities are undertaken in addition to these scheduled meetings. Board members spend time reading
and analysing Board papers and reports submitted by management and in informal
discussions with management

SAMPLE

Director Fr. Menelaos

Director Costa Stratikopulos

Director Peter Mappas

"Embedded in St John’s culture is the
strong commitment to continuous
improvement and wanting to find
ways to do things better"

Director Thomas Triantaflou

REGISTERED OFFICE:

AUDITORS:

BANKERS:

SOLICITORS:

CNR Kamerunga & Fairweather Roads
REDLYNCH
CAIRNS QLD 4870

BDO (NTH QLD)
15 Lake Street
CARINS QLD 4870

National Australia Bank
George Street
SYDNEY NSW

Marino’s Lawyers
70 Grafton Street
CAIRNS QLD 4870
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Chief Financial Officer
At St John’s Community Care, we have a strong focus and commitment to continuous improvement and this past
year has seen the organisation push even more boundaries to challenge the status quo, and do things better.
With significant industry changes in the Aged and Disability care sector the Board and Executive Leadership
team have worked collaboratively to achieve key milestones that will ensure that the organisation is not just
meeting but reassessing and exceeding the benchmark.
I have personally had the pleasure of working closely with the Board over the past year to communicate
and implement the vison and strategic direction of this inspiring organisation. This has also provided the
organisation and myself the opportunity to shift and enhance the sustainability and viability of the organisation
to reach our goal of being the service provider and employer of choice.

FINANCIAL REFLECTION

The organisation continues to go from strength to strength as we push ourselves to identify the real cost and
understand the way we can deliver services that provide greater choice, flexibility and value for money for all
participants. This has provided opportunities and potential for the organisation to grow and continue to be
sustainable for the long-term. The healthy and positive cash flow of the organisation underpins our ability to
manage, respond and implement change management in an effective and seamless transition for new and
existing clients. This is even more important now that payment of funding is moving from block to individual.
The organisations strong financial position has provided us with the opportunity to review and direct resources
to address the significant and unmet needs in the regions in line with our mission and social responsibility.
As part of the strategy, land has been purchased in Mareeba township to provide supported and supportive
accommodation similar to Young Life Style Village in Gordonvale this project seeks to address the unmet need
and high demand of supported independent living in the Tablelands area. Other projects include the allocation of
seed funding to establish a new program for young people who are homeless or at risk of becoming homeless.

Sonya Leonardi
Chief Financial Officer

“And let us consider how we may spur one another on toward love and good deeds, not giving up
meeting together, as some are in the habit of doing, but encouraging one another...”
(Hebrew 10:24-35 NIV)
Annual_report_St.John_31_10_2018.indd 10
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FINANCIALS

Consolidated Income Statement for the year ended 30 June 2018
Revenue

2018
$,000

2017
$,000

Government Funding

74.4%

22,561

20,597

Government Funding

Client Contributions

3.2%

978

959

Client Contributions

Donations

0.3%

93

17

Interest

1.0%

307

304

Other Income

21.1%

6,388

2,430

Total Revenue

100%

30,327

24,307

Direct Employee

58.8%

15,920

14,656

Indirect Expenses

30.6%

8,280

3,555

Lease Hold expenses

5.0%

1,352

1,880

Motor Vehicle expenses

1.4%

388

462

Information Technology expenses

1.9%

522

270

Depreciation expenses

0.8%

204

122

Other expenses

1.5%

394

1,870

Total Expenses

100%

27,060

22,815

3,267

1,492

WHAT WE
EARNED

Donations
Interest
Other Income

Expenses

Total Surplus/(Deficit)
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Direct Employee

WHAT WE
HAVE SPENT

Indirect Expenses
Lease Hold expenses
Motor Vehicle expenses
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Consolidated Statement of Financial Position as at 30 June 2018
Assets

2018
$,000

2017
$,000

Cash and Cash Equivalents

89%

15,147

13,062

Property Plant and Equipment

10%

1,627

990

Debtors and Prepayments

1%

107

140

Other Assets

0%

71

50

Total Assets

100%

16,952

14,242

Trade and other payables

11%

494

1.210

Employee Provisions

29%

1,339

649

Other

60%

2,753

2,841

Total Liabilities

100%

4,586

4,700

12,366

9,542

Cash and Cash Equivalents

WHAT
WE OWN

Property Plant and Equipment
Debtors and Prepayments
Other Assets

Liabilites

Net Assets

Equity
Retained Earnings

11,152

8,118

Reserves

1,214

1,426

Total Equity

12,366

9,544
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WHAT
WE OWE

Trade and other payables
Employee Provisions
Other
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TECHNOLOGY

Our key milestones include the upgrade of our financial system to an enterprise cloud
based solution MYOB Advanced that provides even more levels of reporting than
we have seen before, electronic approvals and unlimited cloud storage to support
the paper-less transition. This system provides a solid foundation and allows us to
continue build on the existing framework. I have worked closely with the internal
IT team to implement a new phone system at our head office and the roll out of
our regional sites empowering the organisation with more capacity and resources
to meet the demand. Other Information Technology projects include the ongoing
review and upgrades of our Client Record Management system and the integration
of Mobile Time and Attendance solidifying the need and unlimited benefits that
the system brings to all aspects of the organisation. The investment decision to
replace desktop computers with laptops ensures key personnel have information
in a real-time whilst increasing our ability to be flexible and responsive providing
significant benefits to all stakeholders. Discussions have commenced with third
parties to stage a rollout of digital processing for filling, storage and recording of the
organisations operational information to enable St John’s to transition to a paperless, environmentally friendly and sustainable organisation. This will also support
our reporting obligations in relation to the storage and cyber security requirements.

HUMAN RESOURCES AND TRAINING

Other key milestones this year included the review of the organisations human
resource infrastructure to further enhance transparency and provide accountability
that supports staff at all levels including management to provide quality client centred
services in line with the organisation and community expectations. A significant
decision to combine the organisations human resources across both Aged and
Disability was made to align the organisation with the industry’s direction and to
further enable the organisation to be flexible and responsive in the new world of
consumer choice. The changes commenced with the consolidation of position titles
to be more reflective of the role in which they are engaged to perform in line with
the industry changes and expectations. This then allowed for the re-structure of

Annual_report_St.John_31_10_2018.indd 13

ST JOHNS COMMUNITY CARE

13

executive leadership team so that a dedicated Community Services Facilitator would
be delegated the responsibility and accountability for each centre and reporting to
the Services Managers, this is reflected in the new organisational chart included in
this report. The Board has always recognised the importance of training
including professional development to ensure the workforce is appropriately skilled
and investing in our people is yet another key milestone this year. Discussions with
third party providers to roll out an internal and external online training initiatives
for the whole organisation. A significant contribution has been made in developing
and meeting the cost and management of accredited and targeted training to
provide upfront and ongoing professional development opportunities. Online
training and induction has also been a priority milestone this year with the roll-out
expected late 2018.

ACKNOWLEDGEMENTS

We truly believe that way the organisation has managed its financial resources has
strengthened the organisation’s position and its ability to source and implement key
milestones and achieve our strategic objectives across all functions of the organisation.
I would like to take this opportunity to acknowledge and thank his Eminence
Archbishop Stylianos and the Greek Orthodox Archdiocese of Australia for their
guidance, support and ongoing commitment to the mission of St John’s Community
Care. We feel truly honoured, blessed and privileged to be an activity of the Greek
Orthodox Archdiocese of Australia.
I would like to thank the Board of St John’s Community Care for their leadership, commitment
and foresight that continues to contribute significantly to the organisation and all that it
stands for. Their ability to ensure the organisation is sustainable beyond today and build for
tomorrow is truly admirable and it would not be possible without them.
Thank you to all of our valued team members that contribute to the organisation in
all aspects including our volunteers as it would also not be possible with you.
Finally yet importantly, thank you to our Clients and their families for choosing
St John’s Community Care and entrusting us to take care of you and continue to
do ordinary things for you, extraordinarily well.
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The Leadership Team
St John’s recently celebrates their 21st Anniversary this year and we continue to be
as passionate as ever in providing quality support to aid people on their journey, or
to maintain the life of their choosing.
Over the past 12 months, with the Age Care and NDIS reforms, the focus has been
on Consumer Directed Care, giving consumers greater choice and control of services
they receive. This has provided increase opportunities to continue to build relationships
within community, generating an expansion for our Age Care and Disability Services.
We have achieved this by playing and important role within the lives of the people
we support by focusing on innovative solutions and improving services with an emphasis on the person, feeling connected and valued within their community - as this
is firmly imbedded in St John’s Core Values.
St John’s is well positioned in the customer market based system with our wide
range of services. We have service outlets Redlynch, Mareeba, Thursday island,
Coen, Gordonvale, Innisfail, Townsville and Brisbane.
Our service outlets are delivering great outcomes and enabling an increased range
of quality services to our clients. We have continued to invest in additional infrastructure, equipment and person-centered services.
Our Centre Based Care Facilities have had renovations with all new furnishing, and
with new activity resources that include; the interactive boards, music, dance and
Pilates therapy activities give our consumers enjoyment and a wellness experience.
The interactive board allows our consumers to reconnect with places they thought
they would never have the chance to visit again all in the comfort of an armchair.

Annual_report_St.John_31_10_2018.indd 14

Amanda McInerney
Disability Services

Sonya Leonardi
Chief Financial Officer

Effie Bacalakis
Aged Care Services

Excellent communication and providing a range of individualized services is our key
priority. Throughout 2017-2018 we provided 5000 consumers a variety of individualised services including; Transport, Home Maintenance & Modifications, Domestic
Assistance, Social Support, Personal Care.
We have supported Carers and families to have a much needed break and re-enter
the workforce / connect with community through our Centre Based Care, Long Day
Respite, Supportive Accommodation or short term Overnight Respite.
Staff & Volunteer training/mentoring continues to be a high priority with the Senior
Management team who are very passionate about supporting our people with the
implementation and delivery of training across all site areas.
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We continue to actively seek out the right people with the right skill set for the job,
who then undertake a rigorous induction and ongoing mentoring process to be able
to deliver the high level of service expected.
As we continue to enhance the diversity of our workforce, having regarding to
gender, culture, age, sexual orientation. We believe that a workforce that mirrors
the communities we serve will improve the quality of our decisions, and continually
improve our engagement with customers.
The staff and Volunteers have strongly supported the range of changes required to
produce what is now a robust, responsive, efficient and supportive St John’s,

Hours of Domestic Assistances: 		

		

Hours of Support in Accommodation Services:

15

moving together towards best practice in many aspects including, most importantly,
high standards of client support.
Delivering the high standards of quality services would not be possible without
generous contributions and financial support from the Greek Orthodox Archdiocese
and the funding departments.
The Senior Management Team would like to thank and acknowledge the Board
and Executive, working voluntarily giving their time and efforts to support St Johns
Community Care
With all our combined enthusiasm and motivation for our future of St Johns, we will
continue to be the provider of choice.

36,100
323,142

Transport: 						

		

40,500

Hours of Support Homeless Program:

		

1,091

“ We have assisted over 200 families and individuals with the process of NDIS”

"Our strategy focuses on creating long-term value for the clients,
as it is firmly anchored to our vision to ‘excel at securing and enhancing the wellbeing of the clients and
this is what sets us apart from our peers."
Annual_report_St.John_31_10_2018.indd 15
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Chaplain

experience for members of the judiciary and all who attended and the Parishioners.
I was humbled to be a part of Our Parish’s 25 Year Anniversary which was officiated
by His Grace Bishop Seraphim and other respected Fathers. It is good to see how
much the Parish has grown in the past 25 years and look forward to the future.

This year marks 5 years since I commenced my Ministry as a Parish Priest here at the
Parish of St John the Baptist. It has been a fruitful and busy year to say the least, may
I add a very challenging year. The year commenced with the Blessing of the Waters
which also extended to the Parishioners homes & businesses.

I would like to thank our Lord for giving me the strength to perform these tasks and
to His Eminence Archbishop Stylianos for entrusting me with the Parish of St John
the Baptist. Thank you to the Chairperson and Board members for the joys of the
past year, I look forward to the next year being filled with as much love and support
as I have received over the last 12 months all in the Glory of God.

It is a blessing for myself and family to be able to continue my ministry within the
Parish and to visit many people in homes, hospitals, nursing homes and at the
Young Lifestyle Village and to other centres such as Gordonvale, Innisfail and Mareeba and to the wider community. This year I have been blessed to be able to
support the clients at the Young Lifestyle Village with monthly prayer sessions and
spiritual counselling when required.

In closing I would like to take this opportunity to thank my wife Presbytera Nectaria and
my children Raphaela and Emmanuel for their ongoing support throughout the year.
God Bless
+Fr Menelaos.

I have also been helping out whenever needed in St Johns Community Care, ensuring
that the organisation is running smoothly and effectively. I continue to enjoy working
alongside St John’s Community Care Staff and Board Members and continue learning
more about the organisation of St John’s Community Care on a daily basis.
Special events for me this year in the wider community have included ANZAC DAY
Prayers at our local Primary School, Trinity Beach State School, St Monica’s War
Memorial Cathedral and Police Remembrance Day where prayers were offered for
those past and present who serve our country and city.
This Year, our Parish hosted the Opening Law Term where all the Judicial members
were in attendance. The Service was held in our Church of St John’s. It was a moving

"Live life in all its fullness"
John 10:10
Annual_report_St.John_31_10_2018.indd 16
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(From Left) Shaun, John Mann, Bradley
On behalf of the Maureen Mann Foundation
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Our Supporters
We would like to thank and acknowledge all of our generous supporters who have
assisted St John’s Community Care in doing ordinary things extraordinarily well
this has been made possible because of the support we have received from:

> A
 ustralian Government
> Q
 ueensland Government
> L
 ocal Governments and Councils
> C
 oporate Partners
> C
 haritable trusts and foundations
> Individual donors and families
> S
 ervice Clubs
> C
 ommunity Groups
> V
 olunteers

"It is more blessed to give than to
receive" - ACTS 20:35
Annual_report_St.John_31_10_2018.indd 17

Thank you
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Organisation Chart
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Services and Locations

THURSDAY ISLAND

COEN

MAREEBA

CAIRNS

INNISFAIL
TOWNSVILLE

AGED CARE SERVICES
Home Care Packages
Domestic Assistance
Social Support
Personal Care
Community Access
Allied Health
Meals

DISABILITY SERVICES
Youth Lifestyle Village
Supportive Accommodation
In – home Lifestyle Support
Community Access
Host Provider
NDIS Registered

RESPITE SERVICES
Centre Based Respite
Overnight Respite
Long – Day Respite
In - Home Respite
Long – Stay Respite

HOUSING SERVICES
Home Maintenance
Home Repairs
Home Modifications
Lawn Mowing
Home Assist Secure

MULTICULTURAL SERVICES
Information Referral and
Advocacy
Social Support
Friendship Groups
Volunteering Opportunities

TRANSPORT SERVICES
Community Transport Buses
Community Access

QUEENSLAND
AUSTRALIA

BRISBANE NORTH

Redlynch & Cairns
Area
Cnr Kamerunga
and Fairweather Rd
Redlynch QLD 4870

Castlereagh
97 Castlereagh Street,
Gordonvale QLD 4865

Annual_report_St.John_31_10_2018.indd 19
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Young Lifestyle
Village
Gordonvale
Lot 3 Highleigh Road
Gordonvale QLD 4865

Innisfail
120 Rankin Street,
Innisfail QLD 4860

"For over 21 years we have provided ordinary
services in a extra ordinary way"
Mareeba &
Atherton
Tablelands Area
5 Quill Street, Mareeba
QLD 4880

Townsville
2/287 Ross River
Road, Aitkenvale QLD
4814

Taigum &
Brisbane North
241 Church Road,
Taigum QLD 4018

Thursday Island
71 Douglas Street,
Thursday Island QLD
4875

Coen / Cape York
6 Shepard Street,
Coen, QLD 4892

31/10/2018 3:53 PM

20

ANNUAL REPORT 2018

ST JOHNS COMMUNITY CARE

The standards set a benchmark for
the quality of service provision. Each
standard is supported by a set of
performance indicators which outline
what an organisation is required to
demonstrate to meet the standard. The
standards and indicators are outlined
on the following pages.
Standard 1 – Governance and
management
Expected outcome: Sound governance
and management systems that maximise
outcomes for stakeholders.

Standard 2 – Service access
Expected outcome: Sound eligibility, entry
and exit processes facilitate access to services
on the basis of relative need and available
resources

Human Services Quality Standards
Indicator 1.1:
The organisation has accountable and transparent governance arrangements that ensure compliance with relevant legislation, regulations and contractual arrangements.
Indicator 1.2:
The organisation ensures that members of the governing body possess and maintain the knowledge, skills and experience required to fulfil their roles.
Indicator 1.3:
The organisation develops and implements a vision, purpose statement, values, objectives and strategies for service delivery that reflect contemporary practice.
Indicator 1.4:
The organisation’s management systems are clearly defined, documented, monitored and (where appropriate) communicated including finance, assets and risk.
Indicator 1.5:
Mechanisms for continuous improvement are demonstrated in organisational management and service delivery processes.
Indicator 1.6:
The organisation encourages and promotes processes for participation by people using services and other relevant stakeholders in governance and management processes.
Indicator 1.7:
The organisation has effective information management systems that maintain appropriate controls of privacy and confidentiality for stakeholders.

Indicator 2.1:
Where the organisation has responsibility for eligibility, entry and exit processes, these are consistently applied based on relative need, available resources and the purpose of the
service.
Indicator 2.2:
The organisation has processes to communicate, interact effectively and respond to the individual/s’ decision to access and/or exit services.
Indicator 2.3:
Where an organisation is unable to provide services to a person, due to ineligibility or lack of capacity, there are processes in place to refer the person to an appropriate alternative
service.

Indicator 3.1:
The organisation uses flexible and inclusive methods to identify the individual strengths, needs, goals and aspirations of people using services.

Standard 3 – Responding
to individual need
Expected outcome: The assessed needs
of the individual are being appropriately
addressed and responded to within resource
capability.

Indicator 3.2:
The organisation formulates service delivery that respects and values the individual (e.g. identity, gender, sexuality, culture, age and religious beliefs).
Indicator 3.3:
The organisation ensures that services to the individual/s are delivered, monitored, reviewed and reassessed in a timely manner.
Indicator 3.4:
The organisation has partnerships and collaborates to enable it to effectively work with community support networks, other organisations and government agencies as relevant
and appropriate.
Indicator 3.5:
The organisation has a range of strategies to ensure communication and decision-making by the individual is respected and reflected in goals set by the person using services
and in plans to achieve service delivery outcomes.

“St John’s Community Care uses the HSQF and Home Care Standards to underpin our strategy and
commitment to best practice”
Annual_report_St.John_31_10_2018.indd 20
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Indicator 4.1:
The organisation provides services in a manner that upholds people’s human and legal rights.

Standard 4 - Safety, wellbeing and rights
Expected outcome: The safety, wellbeing
and human and legal rights of people using
services are protected and promoted.

Indicator 4.2:
The organisation proactively prevents, identifies and responds to risks to the safety and well-being of people using services.
Indicator 4.3:
The organisation has processes for reporting and responding to potential or actual harm, abuse and/or neglect that may occur for people using services.
Indicator 4.4:
People using services are enabled to access appropriate supports and advocacy.
Indicator 4.5:
The organisation has processes that demonstrate the right of the individual to participate and make choices about the services received.

Indicator 5.1:
The organisation has fair, accessible and accountable feedback, complaints and appeals processes.

Standard 5 – Feedback, complaints and
appeals
Expected outcome: Effective feedback,
complaints and appeals processes that lead
to improvements in service delivery.

Indicator 5.2:
The organisation effectively communicates feedback, complaints and appeals processes to people using services and other relevant stakeholders.
Indicator 5.3:
People using services and other relevant stakeholders are informed of and enabled to access any external avenues or appropriate supports for feedback, complaints or appeals
processes and assisted to understand how they access them.
Indicator 5.4:
The organisation demonstrates that feedback, complaints and appeals processes lead to improvements within the service and that outcomes are communicated to relevant
stakeholders.

Indicator 6.1:
The organisation has human resource management systems that are consistent with regulatory requirements, industrial relations legislation, work health and safety legislation
and relevant agreements or awards.

Standard 6 – Human resources
Expected outcome: Effective human resource
management systems, including recruitment,
induction and supervisory processes, result in
quality service provision.

Indicator 6.2:
The organisation has transparent and accountable recruitment and selection processes that ensure people working in the organisation possess knowledge, skills and experience
required to fulfil their roles.
Indicator 6.3:
The organisation provides people working in the organisation with induction, training and development opportunities relevant to their roles.
Indicator 6.4:
The organisation provides ongoing support, supervision, feedback and fair disciplinary processes for people working in the organisation.
Indicator 6.5:
The organisation ensures that people working in the organisation have access to fair and effective systems for dealing with grievances and disputes.

“St John’s Community Care values the importance of each standard in measuring
our performance and service delivery”
This is demonstared by weekly and monthly reviews of the Key Performance Indicators
Annual_report_St.John_31_10_2018.indd 21
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About our People
STAFF SURVEY
Michelle how long have you been with SJCCL?
I commenced employment with SJCCL on the 12th of February 2001
How did you start your career, what position did you first hold?
I was offered a position of a support worker in Aged Care by Effie Bacalakis.
How has SJCCL changed since you first started?
The organisation has grown extensively since I commenced my employment. When
I first began with Aged Care it was a very small team with just a hand full of clients.
In 2008 I had the opportunity to take on fulltime employment as a Senior Support
Worker at Young Lifestyle Care. I worked under the Management of Wendy Phillips
assisting her with the introduction of a new service as Young Lifestyle Care was the
first Residential of its kind. Through the years I have taken on a number of positions
at YLV until reaching my present position as the Gordonvale Client Residential Service Planner. During my 17 years of employment with SJCCL. I have seen growth in
all areas and the introduction of many services and the opening of many centres
throughout Queensland. Though the organisation has grown, I still feel that we have
the same person centred care approach that first attracted me to SJCCL.
What do you feel is one of the strengths of the organisation?
One of the strengths of this organisation is to never back away from challenges.
SJCCL has a reputation of taking on clients that others would not.
Our doors are open to all and we have definitely at times taken on some challenging
situations.
Where do you see the organisation being in 5 years’ time?
I see new opportunities with the introduction of NDIS. I would like to see more housing become available so that clients are given the opportunity to take on supported
accommodation as I feel this is one of things most needed.
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Lorna Yeatman
Resident

Michelle Townson
Client Residential Service Planner
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PEOPLE STATISTICS
FIRST NAME

ST JOHNS COMMUNITY CARE

LAST NAME

YEARS OF SERVICE

Susanne
Agata
Effie
Nanette
Aileen

Phillips
Bugeja
Bacalakis
Townson
Croudace

20
19
19
17
17

Dalia
Marelle
Leeanne
Pamela
Helen
Diane
Teresa
Marlene

Miller
Ollenich
Radford
Simon
Gregorczyk
Moller-Nielsen
Brcko
Matthews

15
15
15
14
13
12
11
11

Elle
Patricia
Catherine
Judith
Vera
Kerry
Leopold
David
Gregory
Danielle
Maria
Susan
Marjorie
Ellen
Lynda
Stella
Carol
Megan
Estelle
Irene
Leah
Agnes
Haruka
Andrew
Catherine
Kim
Barbara
Salvatore
Linda
Olga
Jadranka
Ben
Rod

Grier
Smith
Thomas
Alabaster
Anderson
Harding
Sporre
Webster
Bridgman
Shearsmith
Seawright
Vaughan
Maitland
Mosby
Ireland
Parimeros
Mitchell
Browne
Lowah
Kann
Clissold
Kuballa
Nakamura
Stavers
Caltabiano
Vredegoor
Richter
Caltabiano
Richards
Smetana
Guy
Ragragio
Marland

10
10
9
9
9
9
9
9
8
8
8
8
7
7
7
7
7
7
7
7
7
7
7
6
6
6
6
6
6
6
6
6
6

16-20
YEARS

11-15
YEARS
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Current Length of Service
Average Years of Service 			

Number of Employees

1-5 Years

341

Employees

6-10 Years

33

Employees

11-15 Years

8

Employees

16-20 Years

5

Employees

75% FEMALE
25% MALE
6 -10
YEARS

VOLUNTEERS							

13

CASUAL								

294

FULL-TIME/PERMANENT PART- TIME				

80

TOTAL STAFF							

387

"Thank you for converting my mistakes into lessons, pressure into productivity and skills into strengths.
Your support is the reason I look forward to work every day"
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About our Clients
448,131
Hours
of Care
Provided

47,211

91,135

Hours of
Support Social
Community
Care

Hours provided
of Respite
Care

92,020
Hours
provided
in Centre
Based

More than
5,000 CLIENTS
Receiving services
annually

Annual_report_St.John_31_10_2018.indd 24

More than
40,500 TRIPS
Transport provided
annually

“The support that I have received from
St. John’s Community Care since 1997
to help me keep my husband Bruno
home has been absolutely wonderful!
We were able to remain independent
and remain in our own home which
is what we wanted. We would never
have been able to achieve this without
St. John’s support.
At first we were living in Mareeba
and accessing an Aged Care Package
which ‘came with us’ when we moved
to Cairns. After Bruno died I was
assessed and qualified for a Package
and I continue to receive high quality
support. Recently I have qualified
through my package for an adjustable
base bed and mattress and it is
extremely comfortable. Thank you for
all your support”
G. Kerservani

More than
14,600 MEALS
Provided
annually

Mrs B. Williams has been
a client with St John’s
Community Care for over 2
years and she is ‘very grateful’
that all staff are kind and look
after her very well.
She looks forward to attending
the monthly Friendship
mornings and enjoys meeting
up with others. These monthly
events are a very happy
social time and she loves
having a ‘cuppa’ and a chat
with other Clients and with
the entertainment that is
provided. Beryl enjoys bringing
a plate of delicious food
to share for the Friendship
mornings and she is also a
wonderful dressmaker!

More than
$530,000 DOLLARS
Spent on Major
Modifications

More than
25,000 HOURS
Home
Maintenance

It was a good meeting
Sarah. She explained
the process and
asked what our
requirements were.
She was easy to
speak with and put
me at ease about
the program. We
found it to be a great
experience. Hayden
enjoyed his time out
and the activities he
and Rod participated
in. We really benefited
from the program.
Hayden is already
asking when he can
go out with Rod
again.

9 Locations
30 different
services
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Sylvia Why did you choose to attend St Johns?
I like to have fun and I always have fun at St Johns
How long have you been attending?
I have been going to respite for 2 years and had SJCCL for a few years
What skills has St John’s taught you?
I learnt heaps. I can do a lot of things. I go and help fold clothes and sort the hangers
out at volunteering. I go swimming at marlin coast, I go bowling. I go food shopping, but
not to McDonalds because I want too many Thick shakes. I have met many new friends.
What’s your favourite activity while here?
I like cutting pictures out of the magazines and making collages. I like when I can
listen to music I really like Tina Arena. I like the food and friends I have at respite. I
like when its someone’s birthday and I get some cake.
What do you enjoy most about St Johns?
I like all my workers that come and take care of me. I like that I can do lots of thingsshopping, go to respite, drives to the beach for a walk, bowling and swimming. I don’t
like doing my housework very much.
What has St Johns helped you achieve?
I am happy with everything. My workers help me every day with everything. They
help me live in my house and help me keep it clean. My workers are helping me
get a new couch.
What do you like to do when you’re not at St Johns?
I like going out and doing activities with my workers.
What do you hope to achieve in the future?
I want to stay with St John’s always. I am happy.

Our Consumer feedback surveys continue to demonstrate high levels of satisfaction
with the services they receive. This is a reflection of the dedication, passion and commitment of our
staff and volunteers, and we acknowledge the efforts of all concerned in ensuring that consumers have
a positive experience when they receive services from St Johns.
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About NDIS
NDIS promotes for the participate to have a VOICE in what supports they need to
live the life of their choosing, official rollout out in Cairns and Brisbane on the 1st of
July, 2018. I was excited and looking forward to moving into new beginnings, that
provides opportunities as we have never had before.
To support the smooth transition, we developed and implemented the Road I Travel
document that enabled the Client Service Planners to support individuals in the
pre-planning of their person goals, aspirations and desire prior to their formal NDIS
planning meeting.
The Disability team is motivated, focused and engaged with creating long-term value
and quality services, by providing goal orientated results and solutions they value
and trust. We strive to meet individuals needs so they continue to turn to us as
provider of choice.
2017-2018 we supported individuals and families in Mareeba, Cairns, Innisfail,
Townsville and Brisbane, by conducting Forums regarding the rollout of NDIS. We
had Client Service Planners on hand to provide assistance to our current consumers
or individuals from the community who were seeking a better understanding or
wanting to register for eligibility into the new world NDIS.
During the year we assisted over 200 individuals and families in the pre-planning
process with the implementation of the Road I Travel that enabled the Client Service Planners to have real conversations with the person and what supports that
may be available to access under the NDIS.

w

Your Life | Your Journey | Your Choice
Let’s start the conversation
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“We had our interview with NDIS last Thursday and It took 2 hours!
I really appreciate the time and effort both you and Amanda took to explain the
process to Roger and Myself. I thank you both for putting both Roger and my
mind at ease and feel more prepared for the NDIS process”
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“Provision of facilities for those among us who have special
needs is vital if we are to grow as a caring, progressive society. In terms of our
special part of the world, I cannot think of a finer example of these principles
being put into practice than St John’s Community Care”
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in our Community
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NATIONAL GREEK WELFARE
CONFERENCE
St John the Baptist Greek Orthodox Parish
and St John’s Community Care hosted the
Greek Welfare Conference. Over 200 delegates
from across Australia attended the bi-annual
conference. The program included a wide range
of workshops and discussed ‘The Environment
of Opportunity’. Keynote Speakers included
Ministers and representatives from Government
Departments and peak bodies.

CAROLS BY CANDLELIGHT
On the 2nd December the Christmas
Carols were held on the Church
grounds. St Johns church illuminated
as the backdrop to the center stage.
In attendance were the Locals living
in the area, St Johns staff, clients,
daycare families and parishioners
and all had a wonderful evening
singing Christmas Carols.
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BIGGEST MORNING TEA

CAIRNS GREEK FESTIVAL

The Friendship Morning Tea held their Biggest Morning Tea on the 30th May
2018 raising money for Cancer Council with 250 people supporting the event.
It was held in the parish hall with lots of activities including Cent Sales and
Fashion Parades.

The June 2018 was an amazing day even though the weather was teasing us.
The diverse cultural groups through their performances showcased their unique
costumes and celebrated their cultural heritage. The event had 4,000 people in
attendance and over 100 volunteers involved.

SENIORS WEEK
CELEBRATION

DISABILITY ACTION
WEEK

INTERNATIONAL
DAY

A number of clients enjoyed attending
the Disability Action Week Event at YLV
on the 15th of September 2017. The
event bought people together to enjoy
live entertainment, lots of fun activities
and games and face painting.

The International Day of People with
a Disability which we also celebrated
on the 1st of December with a Disco at
the St John’s Parish Hall. Many of St
John’s clients and staff came together
with members of the community to
celebrate this event. Enjoying music,
dancing, and fun activities and games.

St Johns had a luncheon in the parish
hall on the 22nd August 2018 with 200
in attendance. Community transport
assisted by bringing people to the event
helping seniors remain connected to
the community. Those who attended
enjoyed getting together connecting
with one another and also experiencing
the inter-generational relationship.
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CAIRNS SHOW
The Cairns Show Association kindly
donated a number of free entry
tickets. A number of clients including
the elderly and people with disability
enjoyed attending the Cairns Show
week. They all loved spending time
on the show rides and viewing all the
attractions.
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YEARS

ANNIVERSARY

HOW IT ALL BEGAN
His Eminence Archbishop Stylianos had long ago stated “the Greek Orthodox
Church community was committed to contributing to the greater community”,
and there was no doubt now that this was indeed the case.
The Parish Council had recognised the need for after hours and emergency respite
in our city that already had adequate daytime respite facilities. Carers need to look
after their own health and wellbeing by having a break from time to time - essential
for the carer and the cared for, and there was little in place in Cairns to cover emergency or after hour contingencies, nothing for weekends or evenings.
Fourteen months before, a working party had been formed to compile a submission, supported by high profile community members.
Embraced by the three tiers of government, St John’s Community Care was successful in achieving Federal Government funding of over $108,000 in recurrent grants
and nearly $20,500 in non-recurrent capital funding. In 1997, His Eminence Archbishop Stylianos visited Cairns, to perform the blessing and opening of the new
weekend and after hours respite centre,
On 2 November 1997, His Eminence Archbishop Stylianos officiated at the blessing and
opening ceremony of St John’s Community Care’s After Hours Respite Centre, the first of
its kind in the State outside of Brisbane, catering for the elderly and disability members
of the local community. Federal Member for Leichhardt, Warren Entsch and Cairns City
Council Mayor Tom Pyne opened the new multicultural centre, funded by the Home
and Community Care Program (HACC) and equipped to accommodate up to 15 people.
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Parish President Theo Bacalakis was delighted to receive the keys to a specially
equipped 16-seater bus, presented by Cairns City Council to facilitate transport
of clients to and from the Centre. Provided they met the standard HACC
requirements, the centre would welcome people from all ethnic backgrounds and
denominations. The centre was an appropriately equipped house, providing a home
from home, welcoming ambience.
The new multicultural Aged Care Program, which had received funding from the
Department of Health & Family Services for 10 care packages, also commenced in
1997. The program employed support workers with appropriate cultural and language skills to facilitate communication and ensure quality care to its clients from
diverse backgrounds.
It was back in 1994 at the opening of the Church, when His Eminence Archbishop
Stylianos had foreseen the far-reaching effects of St John the Baptist Parish on
the wider community. His prophetic words came back to him as he marvelled at
the positive effect the new Respite Centre would have on the Cairns community,
saying it was “further proof of the benefits which this young and vibrant Parish has
brought to so many people”.
“I express the congratulations of the church and my humble self for the tireless
efforts of the Parish President and Executive Committee, and all those who have
assisted in any way whatsoever towards the completion of the respite centre,” His
Eminence added.
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True to form, there was hardly time to take a breath before the caring arms of St
John steered the Parish’s philanthropic ventures onto the Tablelands, and the Kuranda Respite Centre was opened in 1998.
Soon afterwards, in June 1999, His Grace Bishop Seraphim flew to Cairns to officiate at the opening of the new Gordonvale Respite Centre. Cairns Mayor Tom Pyne
voiced the thoughts of many in the Cairns community:
“Provision of facilities for those among us who have special needs is vital if we are
to grow as a caring, progressive society. In terms of our special part of the world,
I cannot think of a finer example of these principles being put into practice than St
John’s Community Care Ltd.”
Extra respite services, the Multicultural Aged Care Program, Project 300, Home Assist
Secure and the Cairns Recreation and Social Club Program all commenced before 2000.
In 2000, HACC Home Maintenance began, fifteen new aged care packages were approved, a Dementia Support Group was established, along with a Disability Support
Advisory Group. Short-term overnight respite started in Gordonvale, Inclusive Partners and FNQ Home Modifications began and CACP’s and In-Home respite. Transport services began, and the Young Lifestyle Program was funded.
In 2004, government funding created a much-welcomed opportunity to commence an
after-school respite centre in Mareeba for young people with Disability. The Quill Street
Centre provides Day Respite, Social Support, Disability Services, Aged Care Support,
Aged Care Packages, Allied Health, Overnight Respite and assists in Home Modifications.
Cyclone Larry crossed the tropical North Queensland coast near Innisfail on 20
March 2006, leaving a trail of destruction in its wake and an urgent need to locate premises for St John’s Community Care to provide much needed services. The
search was on, but finding a suitable property was proving difficult, but the Greek
Orthodox Community of Innisfail and North Queensland came to the community’s
assistance, providing a suitable building in Owen Street, Innisfail, which became
home for St John’s Community Care for the next five years.
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In the aftermath of Cyclone Larry, and with services expanding, the need for larger premises became apparent. On the 28th April 2012 St John’s Community Care
celebrated the opening of its new home in Rankin Street, Innisfail. The new facility offered centre based day care, community transport, podiatry and allied health,
Home Assist Secure, disability (including mental health) services and support, and
aged care packages.
In 2005, St John’s Community Care commenced services on Thursday Island. The
plight of disabled young people forced, through lack of suitable facility, to live in
nursing homes for the aged, had long been a concern for St John’s Community Care.
With around 6,500 disabled young Australians with complex, high care needs living
in inappropriate care facilities around the country, St John’s was delighted to have
been chosen, along with Mission Australia Brisbane, to make a start on changing
that status quo.
In early 2007, State and Federal governments pledged $1.3 million in annual running costs to support the establishment of a $3 million complex on a former cane
farm outside Gordonvale. The project would ultimately comprise four five-bedroom houses, an appropriately equipped hydrotherapy pool and sports facilities,
landscaped gardens and individual units for independent living. Young Lifestyle Village in North Queensland was now a reality.
The facility formed part of the initial phase of a five-year $47.8 million Younger People in
Residential Aged Care initiative, jointly funded by Federal and State governments.
Townsville and Brisbane welcomed St John’s Community Care in 2013, with services
including Disability Support, Domestic Assistance, Allied Health and HACC Home
Maintenance for residents over 65 years of age.
By May 2018, St John’s Community Care, which had started with 12 clients and three
staff, in 1997 was providing services to 5500 clients and employed 350 staff across a
region stretching from Cardwell in the south to the Torres Straits in the north, Coen
and west into the Atherton Tablelands.
Over the past twenty-one years St. John’s Community Care has been responsive and
flexible in enriching people’s lives in an environment of ongoing change of consumer
choice and control as well as embracing technology to ensure the long-term sustainability of the organisation.
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Commemorating the Silver Jubilee of the Inauguration of the Greek Orthodox Church of St John the Baptist Cairns QLD

1993 - 2018
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Our Child Care Centres

Our goal throughout the year has been to strengthen our relationship with our sister centre. Both Taigum Child Care Centre and Redlynch Day Care Centre have been
proudly working side by side sharing a common bond of providing the best quality
care available to our families, children and the wider community throughout both
the Brisbane and Cairns regions.
Our passion has seen us focus on our community. We are striving to provide a quality educational experience that is family friendly, warm and engaging. Over the years,
we have built unique relationships with families within our community, hence a fantastic reputation in the Early Years sector in North East Queensland. Our passion is
evident in our ever increasing occupancy, the consistent positive feedback from our
community and low staff turnover. Our longest standing educator has been at Redlynch Daycare for twenty years and that is the unique commitment and compassion
that only we can offer at our services.
Taigum Child Care Centre employees 32 educators and provides care for 137 families, totalling 428,000 hrs of care each year while our sister centre Redlynch Day
Care Centre also employees 25 educators while providing care for 94 families providing 270,000 hrs of care a year.
Educators across both centres share our passion for providing an environment that
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is rich in patience, guidance, empathy, knowledge and a general love of our roles
in children’s lives. We strive to provide an intrinsically stimulating environment to
expose children to diverse learning opportunities and foster their curiosity to learn
and explore. We are committed to building the foundation for future leaders of tomorrow and shaping their knowledge of multiculturalism and diversity.
In April 2018 Redlynch Day Care Centre went through Rating and Assessment with
the Department of Education and did wonderfully well. The Service meet the National Quality Standard and received Meeting. We look forward to reflecting on our
results to continue improving as a team.
Throughout the year we have celebrated events with our families and to an extent
the wider community through a Car Boot Sale, Mother’s Day Afternoon Tea, Book
Week, Easter Egg Hunt and our proudest achievement was when we Adopted A
Cow and raised money to support the farmers. We are always researching for innovative ideas to implement for us to share our appreciation and values with our
families and community. We look forward to seeing what the New Year will bring.
On behalf of the Management team at Taigum and Redlynch Child Care Centres we
would like to express our greatest gratitude and appreciation to all the educators
who have worked hard through the year supporting our every change, listening to
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our suggestions and walking along side us while we are providing the best care possible to our families. They say Enthusiasm is excitement with inspiration, motivation,
and a pinch of creativity rolled into one and without their enthusiasm, dedication
and compassion we would not be where we are today. There is no “I” in team but
there are a lot of us and that is what truly makes a great team.
At our Child Care Centres we come to work every day feeling blessed that we have
such wonderful families. The support we have received throughout the year has
been overwhelming and humbling. We strive to make a difference in each little person’s life and without the support of our families we would not be able to make such
a difference. So we say Thank you for entrusting us with your most prized possession, Thank you for believing in us and Thank you for smiles in the morning and kind
words in the afternoon. We will always be humbled.
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Our People
16-20 YEARS
Erica Simmons		

16 years

Michelle Turner		

17 years

Vicki Adams		

21 years

11-15 YEARS
Isobel Smart 		

15 years

6 -10 YEARS
Kaisey Gibbs		

6 years

Sharon Le Grande

7 years

Veenu Chhina 		

8 years

Christine Newell

10 years
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